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30th SEAMEO VOCTECH Governing Board Meeting
back to back with
5th High Official Meeting on SEA-TVET

With countries around the world and region putting
more emphasis on Technical and Vocational Education
and Training, TVET for social and economic develop-
ment, there is a higher expectation for SEAMEO
VOCTCEH to fulfil its mandate; that is to assist the
SEAMEO member countries to identify and solve com-
mon problems in TVET.

The Deputy Minister of Education said it is important
that SEAMEO VOCTECH provides the expertise and
services that will not only meet the needs of individual
countries but to bring about positive development
and enhancement of regional TVET system in the me-
dium and long term as a whole. Datin Seri Paduka Dr.

Hajah Romaizah binti Haji Mohd Salleh was speaking
at the Opening Ceremony of the 30" Governing Board
Meeting of SEAMEO VOCTECH and the Culmination
Ceremony of 2" Round of Technical Skills Upgrading
Programme for TVET in Southeast Asia. The event was
held this morning at the SEAMEO VOCTECH Regional
Centre in Gadong.

The Culmination Ceremony was attended High Offi-
cials of Ministry of Education of Brunei Darussalam,
GB Members, invited guets, management and staff as
well as Master Trainers in Service Excellence Services
in Hospitality, Restaurant Services & Operations and

Automotive Engineering. (Continue on Page 3)
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CENTRE
DIRECTOR’S
MESSAGE

The Fiscal Year 2019-2020 marks the first year of the implementation of
SEAMEO VOCTECH Regional Centre’s 6™ Five-Year Development Plan
(FYDP). This edition of July-December 2019 newsletter, includes the ac-
tivities that the Centre undertook during the 1st six months of the fiscal
year 2018-2019.

The first six months of fiscal year 2019-2020 saw the completion of sev-
eral training programmes. This includes the Regional, In-Country Train-
ing, and Customised Programmes. A noteworthy activity was the con-
duct several customised training programmes, the culmination ceremo-
ny with TEMASEK-ITEES, the 30th GB Meeting back to back with 5th
HOMon SEA-TVET, as well as the Centre’s training programme at MPRT
as part of our Corporate Social Responsibility. On our commitment to
our international partners, the Centre’s representatives were sent to
participate and/or deliver papers to the conferences they have organ-
ised.

On the provision of staff upgrading programmes to our clients, from July
to December 2019, the Centre was able to deliver 1 Regional Training
Programme, 1 Customised training programme and 5 In-Country Train-
ing Programme. Several staff upgrading programmes have already been
implemented in this fiscal year through the support of our stakeholders
and partners.

DR. Hl MOHD ZAMRI BIN HJ MOHD SABLI
Centre Director
SEAMEO VOCTECH Regional Centre
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30th SEAMEO VOCTECH Governing Board Meeting back to back with 5th HOM on SEA-TVET (Continued from Page 1)

30th Governing Board Meeting (GBM)
11-12 September 2019
@ SEAMEO VOCTECH

Fourteen participants of the 2" Round of technical
Skills Upgrading Programme for Vocational and Tech-
nical Teachers in Southeast Asia received their certifi-
cates during the ceremony in recognition of their skills
and talent as Master Trainers in Service Excellence Ser-
vices in Hospitality, Restaurant Services & Operations
and Automotive Engineering.

On another note, the following afternoon, The 30th
GBM was conducted at SEAMEO VOCTECH, attended
by the Governing Board Members, representatives and
Paper presenters coming from the ten Southeast Asian
countries, who will report, deliberate and reflect over
programmes and activities conducted in the last fiscal
year. The meeting was followed by a sharing session
presentation by invited Paper presenters and a Wel-
coming Dinner hosted by SEAMEO VOCTECH.
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Dr. Ethel Pascua Valenzuela, Director of SEAMEO Secretariat, during the

30th GBM

GB Member from Singapore presenting his Sharing
Session Preentation

The next 31st GBM will be held on September 2020 in
Bangkok, Thailand.

5th High Official Meeting on SEA-TVET
9-10 September 2019 | The Centrepoint Hotel, Brunei Darusaalam

Technical Vocational Education and Training, TVET plays a
vital role in the 21°* Century. Rapid technological develop-
ments and globalization have triggered radical changes in the
workplace and surroundings. ASEAN, along with the South
East Asia Minister of Education Organisation, SEAMEO, con-
tinuously work together to improve as well as enhance the
efficacy of TVET for the 21" Century.

From 9 to 10 September 2019, the 5™ High Officials Meeting
(HOM) on SEA-TVET was successfully held in Brunei Darus-
salam. It was co-hosted by the Ministry of Education of Bru-
nei and the Southeast Asian Ministers of Education Organiza-
tion (SEAMEO). Around 200 representatives from 11 South-
east Asian countries, international organisations, TVET insti-
tutions and research institutes attended the meeting and
shared views on “Strengthening Efforts Towards TVET 4.0”.
The meeting is one of the platforms to ensure that the tech-
nical and vocational education stream in this region in line
with the aspect of harmonization internationalization.

Dr. Ethel Agnes P Valenzuela, Director of the
SEAMEO Secretariat, and His Excellency Dato Seri
Setia Haji Hamzah bin Haji Sulaiman, Minister of
Education of Brunei Darussalam, delivered re-
marks respectively. Speaking at the opening cere-
mony of the 5" HOM SEA-TVET, yesterday morn-
ing, the Minister of Education said TVET must
match the pace of change in the workplace and
society as the future will require workers to pos-
sess knowledge and skills in cloud computing, big
data analytics, robotics, automation and the In-
ternet of Things, loT, to perform jobs effectively
in an IR 4.0 environment.

The meeting ended with asuggestions, recom-
mendations and agreementsbfor respective re-
gional initaiatives. The next 6th HOM on SEA-
TVET be held in

will Cambodia.
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China-ASEAN Vocational Education Exhibition and Forum 2019
19-20 September 2019 | Guangxi, P. R. China

The Education Department of the Autonomous Region of  tries and over 700 foreign guests and 200 universities.
the People’s Republic of China successfully organised the
2019 China-ASEAN Vocational Education Exhibition and Fo-
rum. Themed “Communication, Mutual Learning, Win-win

As one of the representatives of SEAMEO VOCTECH Regional
Centre to this event, Noorhayati Cynthia Abdullah, SEAMEO

VOCTECH’s Training & Professional Development Manager
Cooperation, Community for Vocational Education”, the ex-

hibition was held from 19" — 20" September 2019, in collab-
oration between the Ministry of Education and the People’s

cum TVET Specialist, presented during one of the discussion
sessions the activities and contributions of the Centre to the
Southeast Asian region in the field of technical and vocation-

Government of the Autonomous Region, and attended by . .
al education and training.

20 education ministers and high officials from ASEAN coun-

The 1st Don Bosco National TVET Conference on “Increase Impact of TVET as
approach for qualifying marginalized youth and poverty alleviation in the
Philippines”

3 October 2019 @ The Philippines

DDPA presented a research paper (left) and other presenters during the conference

1st National TVET Conference

The first day of the conference focused on Holistic and Quality Education and with TESDA Spokesperson Dir.
Florencio Sunico as keynote speaker lauding the efforts of Don Bosco One TVET Philippines in pushing for the
TVET advocacy in the country.

During the 1st day of the conference, Fr. Onofre Inocencio, SDB, Dean of Don Bosco College Canlubang gave
the presentation, “Implementing the PQF Level 5 for TVET Programs: The CALABARZON Initiative”. Followed by
a panel discussuin on various quality, competency and ecrtification for TVET Institutions: Engr. Tristan Arwen
G. Loveres of TUV Rheinald Philippines, Inc discussed about the ISO Accreditation and the German-Philippine
Chamber of Commerce and Industry’s TVET initiative, Dr. Ramhari Lamichhane of the Colombo Plan Staff Col-
lege explained the Asia Pacific Accreditation and Certification Commission, TESDA Certification Office Executive
Director Ma. Susan P. Dela Rama walked the crowd through the TESDA STAR Rating, and Don Bosco One TVET
Philippines National Compliance Officer Mr. Neil Dichoso unveiled the Don Bosco TVET Holistic Tool.

The second day of the conference focused on looking back through the Don Bosco Tracer Study and fostering a
stronger partnership with the industry, 2019 senatorial race top-notcher Sen. Cynthia Villar and Philippine
Chamber of Commerce and Industry Chairman George Barcelon gave the keynote speech.

During this conference, DDPA discussed with Don Bosco management about the possibilities of SV to offer the
training programmes. The first project will be ending soon and the next phase will depend on the approval of

proposal being submitted.

DDPA also met the DG of Colombo Plan Staff College to discuss about possible collaborative training.

The Digest
SEAMEO VOCTECH




Future of TVET Occupational Standard and the 15th AASVET

International Conference 2019 ( OSAIC 2019)

6—9 October 2019 | Kuala Lumpur, Malaysia

The conference was jointly organised by Malaysia De-
partment of Skills Development (Ministry of Human
Resources), Asian Academic Society for Vocational Edu-
cation and Training (AASVET) and Universiti Kebang-
saan Malaysia (National University of Malaysia) and a

speakers were Mr Tim Bergmeier from InPlace - Smart
Employability Solutions, Prof Dr Thomas Schréder from
Technische Universitat Dortmund, Germany, and Assoc
Prof Dr Margarita Pavlova from the Education Universi-
ty of Hong Kong.

collaboration with other institutions. The theme of the
“TVET Occupational Standards and
Qualification in the Era of Digital Economy”. The confer-

Besides delivering a keynote speech, DDPA was also a

conference was, panel speaker addressing TVET and the Future of Work.

Another session during the conference was to discuss
about the membership of Asian Academic Society for
Vocational Education and Training (AASVET). Consider-
ing that no member from Brunei as yet, DDPA was
nominated as a board member.

ence provides a platform to discuss critical issues on
future of TVET occupational standards and qualification
in the era of the digital economy. SEAMEO VOCTECH
represented by DDPA (Dr Paryono) was invited to be
one of the keynote speakers. The other three keynote
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The 2nd International Conference on Social, Applied Science
and Technology in Home Economics (ICONHOMECS 2019)
11-12 October 2019 | Universitas Negeri Malang, Indonesia

The 2" International Conference
on Social Applied Science am.i
Technology in Home Economics
(ICONHOMECS 2019)

—

B Creativity and ion on Home
&Y Toward 4.0 Industrial Revolution

DDPA delivered paper presentation

Department of Industrial Technology, Faculty of Engi-
neering, Universitas Negeri Malang conducted the
2nd International Conference on Social, Applied Sci-
ence, and Technology in Home Economics
(ICONHOMECS 2019). This event gathered students,
university lecturers, practitioners, and relevant au-
thorized bodies to discuss and share their experience
and knowledge among others in home economic sub-
ject. The conference also aimed at linking global
scholars or experts working in related field to present
their latest cutting-edge research and was an ideal
platform for interchanging the latest concepts, meth-
ods, current issues, and research findings.

Attended by about 150 participants comprising post
graduate students, university lecturers, and practi-
tioners in the field of technical and vocational educa-
tion, especially specialising in Home Economics, this

conference was successfully organised and the papers
have ben published in Atlantis Press Online Proceed-
ings.

SEAMEO VOCTECH was invited to deliver one of the
keynote speeches. Represented by Dr Paryono, DDPA,
he delivered a presentation on “Preparing Home Eco-
nomics for 4.0 Industrial Revolution: Thriving in the
era of digital disruption”.

Besides delivering keynote speech, DDPA was also
invited to be a guest lecturer to postgraduate stu-
dents. The lecture was focused on Development of
Database for TVET Teacher Training Programmes and
Institutions in ASEAN. Two topics were shared during
the lecture: (1) Regional Knowledge Platform For
TVET: Seavet.Net and (2) Approaches to Preparing
TVET Teachers and Instructors in ASEAN Member
Countries.

International Sysmposium on Innovative Teaching and Learning
30-31 October 2019 | International Convention Centre, Brunei Darussalam

TEACHING &
LEARNINC

Group photo with the Invited High Officials

DDPA delivers paper presentation

The 2-day symposium brought in key industry players and scholars and educators talk about learn how our
education system can bring about the necessary support to develop skills for the workplace of the future.
Participants will also be able to participate in useful workshops on current thoughts on technology in educa-
tion and digital education tools.

SEAMEO VOCTECH was invited to facilitate a workshop on ‘Designing HOT Learning Skills For The Digital Fu-
ture’. Dr Paryono and Dr Foo Sye-Yenghe from SEAMEO VOCTECH facilitated this session for the 21st century.
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42nd SEAMEO High Official Meeting

26-28 November 2019

The SEAMEOQO High Officials Meeting (HOM) is the fore-
runner of the regular SEAMEO Council Conference
organised by the SEAMEO Secretariat. It attempts at
reviewing existing programmes, expenditures, legal
aspects and matters concerning SEAMEO as an inter-
governmental organisation’s administration and activ-
ities. The 42" SEAMEO HOM was made up of two
parts: The In-Camera Session on 26 November 2019,
and the Plenary Session on 27-28 November 2019.
The meeting presented the working papers on
SEAMEO regional Centres, SEAMEO Associate Mem-
bers Countries, Affiliate Members, and Partners, as
well as Inter-Centre Collaboration (ICC) on core inter-
ventions and programmes to promote education, cul-

ture, and science in the region, and highlighted the in-
going projects and programmes.

A total of 149 participants from 11 SEAMEO Member
Countries, 2 Associate Member Countries, 4 Affiliate
members, 26 SEAMEO Regional Centres, and 21 Part-
ners attended and actively participated in this 42™
SEAMEO HOM. The high officials discussed and en-
dorsed decisions on SEAMEO working papers for the
In-Camera Session and 34 working papers for the Ple-
nary Session. Such working papers will then be sub-
mitted for consideration and approval by the SEAMEO
Council.

The Impact of IR 4.0 on Higher edu-
cation and Applied Higher Education
3-4 December 2019 | Yogyakarta, In-
donesia

university, such us
putting more weights on
the quality of teaching,
collaboration with indus-
try as well as graduates

University rankings up to
this moment have been
focused on academic and
research universities in
which the criteria are

(1)

CD represented SEAMEO VOCTECH

After the opening by the
vice-rector of State Uni-
versity of Yogyakarta and
CEO and Founder of Ap-
plied HE Singapore, DDPA
presented the paper.
Then followed by a
presentation of the Ap-
plied HE on the rating
system for universities
and rating system meth-
odology and the result of
a pilot study. Other coun-
try presentations from
Singapore and Taiwan
were scheduled in the
afternoon on the first
day.

On the second day, the
meeting was scheduled
with education and cul-
tural visits.

SEAMEO VOCTECH was

invited to be one of the
keynote speakers to de-
liver a presentation on
“Education for Industry
4.0: ASEAN Perspectives
and the Member States’
responses ”. Represented
by Dr Paryono, he shared
the presentation as
attached.
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based on indicators that
reflect key components
of what is called
“excellent university”.
Those criteria are heavy
on research and publica-
tions and their impacts.
Considering the growing
number of applied uni-
versities nowadays, it is
timely that the ranking
company adjusts the in-
dicators that reflect key
performances of applied

employment.

The exchange was
attended by about 100
participants from univer-
sities and polytechnics in
Southeast Asia.

A group photo of the organisers and paper presenters
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The 10th Regional Policy Dialogue on TVET

13-15 November 2019 | Yangon, Myanmar

To address the importance of quality improvement at  The 10th RPD took stock of the practice of quality de-
this level, RECOTVET implemented by GIZ-RECOTVET ~ velopment (QD) and quality assurance (QA) in the re-
in cooperation with the Ministry of Education of My-  8ion. It extended the perspective from regional quali-
anmar (MOE) and the ASEAN Quality Assurance Net- ty assurance frameworks and their national applica-

work (AQAN) held the 1 0 t h Regi onal tlgn t? the procesbof %th'a/ development at the fa-

) cility IeveI and in the mteractlon of teachers and
( RPD) 0 Mhe cbrfekeiice focused on topic learners

GAdvancing the qua+liheg prfacl-VET in ASEAN

tce of quality devel oép melhetouteemey of ghg avent way madeawilphlesop ¢ e
SEA-VET.NET, the TVET platform for Southeast Asia
More than 150 policy makers, TVET experts and rele-  and reported to the Senior Officials Meeting on Edu-
vant stakeholders from the ASEAN region and beyond  cation of ASEAN.
got together to exchange their views, share national
strategies and exoerience to suoport the develop- SEAMEO VOCTECH, represented by the Centre Direc-
& P o PP P tor, Dr Zamri Sabli and DDPA, Dr Paryono to moderate
ment and assurance of quality in TVET. and contribute to regional policy dialogues.
\\ (3’ 4_‘»; e -—” =
(=) AQAN a0
YANGON RECOMMENDATION
IMP}; O\kxe TVET QUALITY FOR BETTER EMPLOYABILITY
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Group photo of country head of delegates from ASEAN Member States
DDPA during the moderation
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The 8th Regional Working Group Meeting on

Regional TVET Teacher Standard

11-12 December 2019

In January 2018, RECOTVET Programme and SEAMEO
VOCTECH co-hosted the 7th Regional Working Group
Meeting in Bangkok to present the development pro-
cess and structure of Regional TVET Teacher Standard
(RTTS) and to facilitate the group in identifying compe-
tency gaps for improvement. Further, to ensure TVET
teacher’s performance and quality, the group suggest-
ed the development of “Supporting Tools” for moni-
toring and assessment of TVET practitioners. The given
inputs from the RWG were accommodated by experts
from SEAMEO VOCTECH and Germany with support
from RECOTVET programme for standard revision.
Moreover, the meeting discussed the implementation
of the RTTS on national level by sharing good practices
on referencing process and presenting the Referencing
Guideline. RECOTVET Programme has been supporting
member countries on implementation of the RTTS
standard benchmarking. Thus far, the RTTS has been
referenced in the following pilot countries including
Brunei Darussalam, Lao PDR, Malaysia, and Thailand.

Participated by representatives from ASEAN member
countries and facilitated by experts from SEAMEO
VOCTECH and Germany, the revised version of RTTS
will be available soon.

kok, Thailand

N Vo 07 Q

REGIONALTVET
TEACHERSTANDARD
FOR ASEAN

-8
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Group photo of workshop participants

(Rev 2)
Essential competences for TVET teachers in ASEAN

SEAMEO VOCTECH and GIZ

The objectives of the 8th RWG meeting, RECOTVET programme were
1 To share the referencing processes of regional and national standard in countries, challenges and lesson

learnt;

1 To present and discuss the draft revision of the RTTS standard based on the comments from the 7th RWG

meeting;

1 To present and discuss the draft guidelines of the “Supporting Tools” for assessment on TVET teacher’s per-

formance and quality;

1 To present and discuss on the draft guidelines for the concept of vocational disciplines linked to TVET sec-

tors, TVET teacher education and training.

The Digest
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CURRICULUM DESIGN FOR INDUSTRY 4.0 WORK PROCESSES

7-15 October 2019 | OVEC, Bangkok, Thailand
Collaborators/Sponsors : SEAMEO VOCTECH and GIZ-RECOTVET-RECOTVET

The regional training programme on Curriculum Design for Industry 4.0 Work Processes was successfully or-
ganised by SEAMEO VOCTECH and GIZ-RECOTVET, at OVEC, Bangkok, Thailand, from 7" — 15" October 2019.
The training programmes aimed to introduce the participants to work process-related curriculum develop-
ment, specifically to be able to: explain the importance of curricula as the backbone for quality learning pro-
cesses in TVET; differentiate approaches used to develop a curriculum related to Industry 4.0 in the context of
TVET; decide on the best way of curriculum development in relation to the required competences and work
processes; analyse work processes; design and develop work process-based curricula; implement a self-reliant
learning model linked to a work process-based curriculum; and evaluate work process-based curricula. There
were 25 participants that took part in this training programme, comprised of TVET personnel, educators, cur-
riculum developers and administrators from SEAMEO Member countries.

At the end of this training programme, participants were able to develop their abilities to carry through work
process analysis for curriculum development and apply the self-reliant learning model in developing compe-
tences that will respond to labour market needs. Madam Nabilah Ooi Abdullah, of the German-Malaysian In-
stitute, was the facilitator of this training programme.

Training of
Multipliers

Oualty g
! 8000 g

Group photo outside the OVEC Thailand building, with the TPDM receiving her certificate of pro-
participants of Training of Multipliers, Module 3 on Curricu- gramme completion from the programme
lum Design for Industry 4.0 Work Processes facilitators, Dr. Geor Spottle and Mdm.

Nabilah Ooi Abdullah

TPDM with her co-participants from the SEAMEO member countries in one of the

group activities conducted during the training
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FOOD SAFETY AND HYGIENE FOR FOOD HANDLERS

28-29 August 2019 | Auditorium, Anggerek Desa Tech Park, Brunei Darussalam
Collaborators/Sponsors : DARe, Darussalam Enterprise, Brunei Darussalam

Food poisoning outbreaks in the hospitality/food service industry are caused mainly by poor food handling and hy-
giene habits by staff involved in preparing food, lack of sanitation of the surrounding kitchen area, and improper
storage of food at unsuitable temperatures for a prolonged period of time. In order to prevent this from happening,
it is therefore important that everyone who handles food in the food industry needs to know how to handle it, and
that all people who supervise food handlers, have the right skills and knowledge in food safety and food hygiene
for the work they do. Implementing good food handling and hygiene practices during food preparation not only
reduces the risk of food poisoning and ensures safe food, but also helps achieve public confidence, and improves
both business performance and customer satisfaction, in the sense that customers know that the food served is not
only delicious, but safe for consumption as well.

Geared at equipping the participants with the skills and knowledge to follow hygiene procedures, identify and pre-
vent hygiene risks, and maintain safe personal food handling and personal presentation standards, this two-day
customised training programmes was held from 28th — 29thth August 2019, at Auditorium, Level 3, D & T Buidling,
Anggerek Desa Tech Park, Brunei Darussalam, and attended by 22 participants from the local hospitality and food
service industry, and was. Using a variety of training delivery methods, which included videos, workshops, sharing
of experience, lecture and discussions, participants were able to acquire the necessary skills and knowledge on
food safety and hygiene matters, specifically in: following personal hygiene, identifying and preventing hygiene
risks, and maintaining safe personal food handling and personal presentation standards, relevant to their work ac-
tivities.

Photo taken with TPDM, the course

facilitator, and the participants

At the DARe building roof top with TPDM, The Course

facilitator, and the participants
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AUTHENTIC TEACHING, LEARNING AND ASSESSMENT (ATLAS)

21-25 October 2019 | Lao PDR
Collaborators/Sponsors: SEAMEO VOCTECH and Ministry of Education-TVET

Authentic teaching can be defined as an instruction
which promotes authentic student achievement — a
type of learning that refers to learning outcomes that
are worthwhile, significant, and meaningful, such as
those produced by successful adults in today's work
force. This particular teaching approach uses the
“Learning-by-doing” as it is considered to be the most
effective way of learning via the use of the Internet
and a variety of emerging communication, visualiza-
tion, and simulation technologies. In this training pro-
gramme, the use of Problem-based Learning (PBL) and
Project-oriented Problem-based Learning, as instruc-
tional methods of hands-on, active learning centred
on the investigation and resolution of real-world prob-
lems have been explored, where participants discov-
ered course concepts and knowledge as they strived
to solve the problems anchored on specific learning
outcomes. With the use of these approaches, they
were able to adopt the role as facilitators of learning,
guided the learning process and promoted an environ-
ment of enquiry, which resulted to a much richer and
longer-lasting learning amongst them to have taken
place. At the end of the training programme, partici-
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Group photo with the Director General of TVED, MOES, Lao PDR, and the
training programme participants during the awarding of certificates cere-
mony

A panaromic shot of the participants in one of the training sessions

12

pants have been equipped with the set of authentic
teaching and learning competencies that will enable
their students to be equipped with relevant skills that
will make them succeed in the real world of work en-
vironment.

Attended by 23 educators from Ministry of Education
—TVET, Lao PDR, this training programme was de-
signed to build the capacity of the participants to inte-
grate authentic teaching, encourage authentic learn-
ing, and implement authentic assessment, particularly
in facilitating the students with the following: develop
critical thinking and creative skills, improve problem-
solving skills, increase motivation, and help them to
learn to transfer knowledge to new situations.

The delivery methods used in the conduct of this pro-
gramme included group discussions, group presenta-
tions, relevant industry field visits, individual hands-on
practical exercises, workshops, and lectures.

Preentation certificate to TPDM for being the Training Programme

Developer, Facilitator and Coordinator of this Training Programme
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AUTHENTIC, TEACHING, LEARNING AND ASSESSMENT (ATLAS)

2-6 December 2019 | Marikina City, Philippines
Collaborators/Sponsors : SEAMEO VOCTECH and TESDA, Philippines

Authentic teaching can be defined as an instruction which
promotes authentic student achievement — a type of learn-
ing that refers to learning outcomes that are worthwhile,
significant, and meaningful, such as those produced by suc-
cessful adults in today's work force. This particular teaching
approach uses the “Learning-by-doing” as it is considered
to be the most effective way of learning via the use of the
Internet and a variety of emerging communication, visuali-
zation, and simulation technologies. In this training pro-
gramme, the use of Problem-based Learning (PBL) and Pro-
ject-oriented Problem-based Learning, as instructional
methods of hands-on, active learning centred on the inves-
tigation and resolution of real-world problems have been
explored, where participants discovered course concepts
and knowledge as they strived to solve the problems an-
chored on specific learning outcomes. With the use of these
approaches, they were able to adopt the role as facilitators
of learning, guided the learning process and promoted an
environment of enquiry, which resulted to a much richer
and longer-lasting learning amongst them to have taken
place. At the end of the training programme, participants

have been equipped with the set of authentic teaching and
learning competencies that will enable their students to be
equipped with relevant skills that will make them succeed
in the real world of work environment.

The five-day in-country raining programme was held from
2nd - 6th December 20191 at the National TVET Teachers’
Academy (NTTA), Marikina city, Philippines. Attended by 44
educators from TVET-TESDA, Philippines, this training pro-
gramme was designed to build the capacity of the partici-
pants to integrate authentic teaching, encourage authentic
learning, and implement authentic assessment, particularly
in facilitating the students with the following: develop criti-
cal thinking and creative skills, improve problem-solving
skills, increase motivation, and help them to learn to trans-
fer knowledge to new situations. The delivery methods
used in the conduct of this programme included group dis-
cussions, group presentations, relevant industry field visits,
individual hands-on practical exercises, workshops, and
lectures.

Group photo with the training programme participants taken inside the training hall
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STRENGTHENING COMPETENCY ASSESSMENT IN TVET

9-13 December 2019 | Marikina City, Philippines
Collaborators/Sponsors : SEAMEO VOCTECH and TESDA, Philippines

SEAMEO VOCTECH Regional Centre and Technical
and, TESDA, Philippines, co-organised this in-country

training programme which was held from the 9" —

13" December 2019 at National TVET Teachers’ Acad-
emy (NTTA), Marikina City, Philippines.

The main objective of this training programme was to
enhance the capabilities of the participants in design-
ing assessment instrument that could measure the
actual learning of students. In particular, it aimed for
the participants to be able to: explain the curriculum
development process; discuss competency as the ba-
sis of curriculum development; develop learning out-
comes from competency; explain the concept of com-

petency assessment; prepare Evidence Guide; devel-
op written test; develop rubric; and develop perfor-
mance test.

The 38 participants coming from TESDA-TVET institu-
tions across the Philippines that attended this training
programme had the opportunity to develop their own
performance tests and corresponding rubrics, in ac-
cordance to what was covered in the training pro-
gramme.
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Group photo with the participants and senior officials of the National TVET Teachers’ Academy of TESDA, during the training

programme’s opening ceremony

TPDM receiving her certificate of recognition and appreciation for being the

Training Programme Developer, Facilitator and Coordinator of this ITP from

TESDA Deputy Director General, Rosanna A. Urdaneta
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SERVICE EXCELLENCE IN HOSPITALITY

26-27 August 2019 | SEAMEO VOCTECH
Collaborators/Sponsors : IBTE, Brunei Darussalam

Some of the PSW participants presenting their groups outputs

s
e

All the 25 PSW participants during the last group activity on “My two-

—— -

cents towards service excellence inhospitality”

In the hospitality/food service industry, the success or failure of our businesses depends on service. Whether cus-
tomers come for either business or pleasure, the level of customer service they receive on their visits will help
determine whether they come back for another visit or warn their friends to avoid your business in the future.
Quality customer service is an experience of feeling valued or heard. Sometimes it’s an intangible component of
why a customer may prefer one hospitality or food service provider over another.

Geared at providing the opportunities to explore the fundamentals of customer service in the context of a com-
petitive global hospitality environment, this two-day in-country training programme cum Post-Singapore work-
shop was attended by 25 participants from the IBTE Sultan Saiful Rijal Campus, Brunei Darussalam. Held from the
26" — 27" August 2019 at SEAMEO VOCTECH, and using a variety of training delivery methods, which included
showing of videos, workshops, sharing of experience, lecture and discussions, participants were able to have de-
veloped, cultivated and strengthened in them excellent service-delivery-orientated skills, knowledge and attitude
that will enable them win the hearts and patronage of their current, returning and prospective hospitality/food
service customers in Brunei Darussalam. Mrs. Noorhayati Cynthia Abdullah, Training & Professional Development
Manager cum TVET Specialist was the Training Programme Developer, Facilitator and Coordinator of this in-
country training programme, with Ms. Mariana Nordin, of IBTE Sultan Saiful Rijal Campus, and Ms. Hazurin Sazali,
of Sufri Bolkiah Secondary School as co-facilitators.
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SERVICE EXCELLENCE IN HOSPITALITY

20-21 August 2019; 3-4 September 2019; 30-31 October 2019; and 4-5 November 2019
@ Setia Pahlawan Hall, MPRT
Collaborators/Sponsors : Ministry of Primary Resources and Tourism (MPRT), Brunei Darussalam

In the hospitality/food service industry, the success or
failure of our businesses depends on service. Wheth-
er customers come for either business or pleasure,
the level of customer service they receive on their
visits will help determine whether they come back for
another visit or warn their friends to avoid your busi-
ness in the future. Quality customer service is an ex-
perience of feeling valued or heard. Sometimes it’s an
intangible component of why a customer may prefer
one hospitality or food service provider over another.

Geared at providing the opportunities to explore the
fundamentals of customer service in the context of a
competitive global hospitality environment, this CSR
training programme was attended by 75 hospitality
service providers from the local food service and hos-
pitality industry in Brunei Darussalam. The training
programme was a series of four two-day training ses-
sions, from 20-21 August 2019; 3-4 September 2019;

30-31 October 2019; and 4-5 November 2019, at Setia
Pahlawan Hall, Ministry of Primary Resources and
Tourism (MPRT), Brunei Darussalam, and was deliv-
ered using a variety of training methods, which in-
cluded showing of videos, workshops, sharing of ex-
perience, lecture and discussions, participants were
able to have developed, cultivated and strengthened
in them excellent service-delivery-orientated skills,
knowledge and attitude that will enable them win the
hearts and patronage of their current, returning and
prospective hospitality/food service customers in Bru-
nei Darussalam. Mrs. Noorhayati Cynthia Abdullah,
Training & Professional Development Manager cum
TVET Specialist, was the Training Programme Devel-
oper, Facilitator and Coordinator of this corporate
social responsibility training programme.

At the opening ceremony of the 4 series of 2-days training programme on Service Excellence in Hospitality and Food Service Indus-

try, with the Guest of Honour, the Deputy Permanent Secretary of the MPRT, Awg. Wardi Haji Mohammad Ali. Also in the picture

are Senioe MPRT and officials from partner government agency and institution
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Regional Centre for Technical and vocational Education and Training

TRAINING PROGRAMMES FOR JAN—JUNE 2020

Regional Training Programme on Conducting Im-
pact Evaluation of Education and Training Pro-
grammes (Rescheduled) in Brunei Darussalam

Regional Training Programme on Integrating 21st
Century Skills in TVET Curriculum (Recheduled) in
Brunei Darussalam

In-Country Training Programme on Competency-
Based Curriculum Development (TBC) in Cambodia

Customised Training Programme on Saville Inter-
national Wave & Aptitude Accrediatation, 14-16
January 2020 at SEAMEO VOCTECH

Customised Training Programme on Embarking on
Industry 4.0, 26-29 February 2020 at SEAMEO
VOCTECH

Customised Training Programme on KNX System, 9
-12 March 2020 at SEAMEO VOCTECH

Contact Us:

SEAMEO VOCTECH Regional Centre
Jalan Pasar Baharu, Gadong BE1318
Brunei Darussalam

Tel +673 2447992

Fax +673 2447955

Email info@voctech.edu.bn
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